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Real-time "Text-to-Sign" expands to term
eApplications in iPipeline

Effective September 26, 2026, financial professionals using the iPipeline
digital submission platform can send eligible term application signature
invitations directly to a client’s mobile phone. The secure, mobile-friendly
process helps clients review and sign required application forms quickly in
just a few steps. It is not available for NY applications.

What is changing
"Text-to-Sign" functionality is now available for all term eApplications
submitted through iPipeline, including the SimpliNow Choice platform.

How "Text-to-Sign" works
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2.

4.

During submission process, select "Text" as the notification method,
answer consent questions and provide mobile phone number.

The client receives a text from (888) 902-2091 with a secure link to
review and sign.

The client validates their identity using the last four digits of their
Social Security number and completes the required electronic
consent and authorization steps.

The client reviews the application forms, signs and submits.

Best practices for a smooth signature experience

Use the client’s primary cell phone number and avoid switching
between devices during signature.

Ensure browser pop-ups are allowed during the eApplication
process.

Advise the client that replying STOP will prevent future "Text-to-Sign"
messages from Corebridge.
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Making it Easier to do
Business

"Text-to-Sign" removes a
common point of friction in
the term application process.
Instead of waiting on email
links or in-person signatures,
clients can sign securely from
the phone already in their
hand, helping you move
business ahead faster and
more easily.

 Faster cycle times, with
signatures often completed
in minutes rather than days.

» Fewer follow-ups, since
clients get a direct text link
instead of a missed email.

» A simpler client experience
on any mobile device, with
no app or account to set up.

+ Secure identity validation
built into the signing flow.

Questions? For training, contact your Life Sales Support team. For technical
support, call 877.330.1193.
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